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Do you need free help with this letter?  
If you speak a language other than English, help in your language is available for free.  This 
page tells you how to get help in a language other than English. It also tells you about other 

help that’s available.  

Spanish:    Español  
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 833-731-2153 (TRS: 711).  

Kurdish:    یکورد    
   ەب ی ند ەوەی.  پەستەرد ەب ۆت ۆ، بییاۆڕ خەزمان، ب یت ەارمی  یکانیەتگوزارە، خزمتەیکەد  ەسەق یکورد   یزمان ەب رە گە:  ئیئاگادار

. ەبک  ) 833-731-2153 (TRS: 711). 

Arabic:                   ربيةلعا  
     833-731-2153 (TRS: 711). مقر    رةفومت كل انجام. اتصل مقبر ةللغایوظةحلم: اذا متتكل ةللغا ربيةلعا اتمدخ دةعالمسا و

  فتاه صملا و ملبكا 

Chinese:   繁體中文  

 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 833-731-2153 (TRS: 711)

。  

Vietnamese:   Tiếng Việt   
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi 
số  833-731-2153 (TRS: 711).  

Korean:    한국어  주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 

무료로 이용하실 수 있습니다.   

 833-731-2153 (TRS: 711) 번으로 전화해 주십시오.  

French:    Français   
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement. Appelez le 833-731-2153 (TRS: 711).  

Amharic:     አማርኛ  

ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ 

ሚከተለው ቁጥር ይደውሉ 833-731-2153 (መስማት ለተሳናቸው:TRS: 711).  

Gujarati:    ગજુ રાતી   
સચ ુના: જો તમે ગજુ રાતી બોલતા હો, તો નન:શલ્ુુ ક ભાષા સહાય સવે ુાઓ તમારા માટે ઉપલબ્ધ છે. ફોન 
કરો  833-731-2153 (TRS: 711).  

Laotian:    ພາສາລາວ   

ໂປດຊາບ: ຖ້ າວ່ າ ທ່ ານເວ ້້ າພາສາ ລາວ, ການໍບິລການຊ່ ວຍເຫ ຼື  ອດ້ ານພາສາ, ໂດຍບໍ່ ເສັ ຽຄ່ າ, ແມ່ ນມີ ພ້ 
ອມໃຫ້ ທ່ ານ. ໂທຣ 833-731-2153 (TRS: 711).  

German:    Deutsch   
ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung.  Rufnummer: 833-731-2153 (TRS: 711).  

Tagalog:    Tagalog   
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng 
tulong sa wika nang walang bayad.  Tumawag sa 833-731-2153 (TRS: 711).  

Hindi:     ह द िं  ુ    
ध्यान  ें :  य   आप ह द िं  ુ  बोलते    ુ िુं  तो आपके ललए मुफ्त में भाषा स ુायता सेवाए दુ िુं  उपलब्ध  ।  ુ िુं   
पर कॉल करें। 833-731-2153 (TRS: 711) 

 



 

  

Serbo-Croatian:   Srpsko-hrvatski   
OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam 
besplatno. Nazovite  Telefon za osobe sa oštećenim govorom ili sluhom:  
833-731-2153 (TRS- 711).  

     
 

• Do you need help talking with us or reading what we 
send you?  

• Do you have a disability and need help getting care or 
taking part in one of our programs or services?  

• Or do you have more questions about your healthcare?   

  

Call us for free at 833-731-2153. We can connect you with the 
free help or service you need. (For TRS call: 711.)  

  
We obey federal and state civil rights laws. We do not treat people in a different way 
because of their race, color, birthplace, language, age, disability, religion, or sex. Do you think 
we did not help you or you were treated differently because of your race, color, birthplace, 
language, age, disability, religion, or sex? You can file a complaint by mail, by email, or by 
phone. Here are three places where you can file a complaint:  
  
 

 

 

 

 

 

 

 

Russian:    Русский   
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги 
перевода. Звоните 833-731-2153 (телетайп: TRS: 711).  

Nepali:    नपे ુाल    
ध्यान   नु ુोस्: तपारं्इले नेपाल  बोल्नुहुन्छ भने तपारं्इको लनलतत भाषा स ુायता सेवा रू लदनिः शुल्क रूपमा 
उपलब्ध छ । फोन गन ુोस् 833-731-2153 (दिदिवार्इइ : TRS: 711).  

Persian:     ی فارس   
   باشد.   یشما فراهم م  یبرا  گانیبصورت را  یزبان  لاتیتسه  د، یکن  یگفتگو م  ی: اگر به زبان فارس توجه

 833-731-2153 (TRS- 711) .دیتماس بگير



TennCare 
Office of Civil Rights Compliance 
310 Great Circle Road, 3W 
Nashville, TN 37243 

Email: 
HCFA.Fairtreatment@tn.gov 
Phone:  855-857-1673 
(TRS 711) 

You can get a complaint form online 
at: 
tn.gov/content/dam/tn/ 
tenncare/documents/complaintform 
.pdf 

Wellpoint Nondiscrimination 
Coordinator 
22 Century Blvd., Suite 220 
Nashville, TN 37214 

Email: tn.nondiscrimination@ 
wellpoint.com 

Phone: 833-731-2153 
(TRS 711) 
Fax: 866-796-4532 

U.S. Department of 
Health and Human 
Services 
Office for Civil Rights 
200 Independence Ave. 
SW, Rm 509F, HHH 
Bldg Washington, DC 
20201 

Phone: 800-368-1019 
TDD: 800-537-7697 
Or you can file a 
complaint online at: 
ocrportal.hhs.gov/ 
ocr/portal/lobby.jsf 

1015264TNMENWLP 06/23 Updated July 2018 

mailto:HCFA.Fairtreatment@tn.gov
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
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https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
mailto:tn.nondiscrimination@wellpoint.com


 

 

 

 

     

                  

 





 





 




 





 

 




     

   



 

                        
     

 

 



     

            



 



• ¿Necesita ayuda para hablar con nosotros o para leer lo 
que le enviamos?

• ¿Tiene alguna discapacidad y necesita ayuda para su
cuidado o para tomar parte en uno de nuestros
programas o servicios?

• ¿O tiene más preguntas sobre su atención médica?

Llámenos gratis al 833-731-2153. Podemos conectarlo con la
ayuda o servicio gratuito que necesite. (Para TRS llame al: 711)
Obedecemos las leyes de derechos civiles federales y estatales. No tratamos a las personas
de manera diferente por su raza, color, origen, idioma, edad, discapacidad, religión o sexo.
¿Siente que no le dimos ayuda o que fue tratado de manera diferente debido a su raza,
color, origen, idioma, edad, discapacidad, religión o sexo? Puede presentar una queja por
correo, por correo electrónico o en internet. A continuación tiene tres lugares donde puede
presentar dicha queja:

TennCare
Office of Civil Rights Compliance
310 Great Circle Road, 3W
Nashville, TN 37243

Wellpoint
Nondiscrimination
Coordinator
22 Century Blvd., Suite 220
Nashville, TN 37214

U.S. Department of Health & 
Human Services
Office for Civil Rights
200 Independence Ave. SW, Rm 
509F, HHH Bldg
Washington, DC 20201

Teléfono: 800-368-1019
TDD: 800-537-7697
Puede obtener un formulario de 
queja en:
hhs.aov/ocr/office/file/
index.html
O puede presentar una queja en:
ocroortal.hhs.aov/ocr/oortal/
lobbv.isf

Correo electrónico:
tn.nondiscrimination@
wellpoint.com

Teléfono: 833-731-2153 (TRS
711)
Fax: 866-796-4532

Correo electrónico: 
HCFA.Fairtreatment@tn.gov  
Teléfono: 855-857-1673  
(TRS 711) 

Puede obtener un formulario de  
queja en: tn.gov/content/  
dam/tn/tennca re/documents/  
complaintformSP.pdf

• 

• 

• 
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A provider's listing in the directory does not ensure that the provider is still working with Wellpoint
 or taking new members. 

The providers in our plan may have changed since this directory was last printed. Some new 
providers may have joined our plan. And some may have left our plan. To see a current listing of 
our providers, you can search our online provider directory. Go to wellpoint.com/tn/medicaid. Just 
click on Find a Doctor. This will let you search for doctors, providers and long-term supports and 
services. You can also call Member Services at 833-731-2153. A representative can help you find a 
provider. 

If you have an emergency, call 911 or go to the nearest emergency room. 

El perfil de un proveedor en el directorio no garantiza que el proveedor sigue trabajando con 
Amerigroup o que esta aceptando nuevos miembros. 

Los proveedores de nuestro plan pueden haber cambiado desde la ultima edici6n de este 
directorio. Es posible que haya nuevos proveedores en nuestro plan. Y algunos pueden haberse 
salido. Para ver una lista actualizada de nuestros proveedores, puede consultar nuestro 
directorio de proveedores en linea. Visite wellpoint.com/tn/medicaid. Simplemente haga clic en 
Encontrar un doctor. Esto le permitira buscar doctores, proveedores y apoyos y servicios de largo 
plazo. Tambien puede llamar a Servicios al Miembro al 833-731-2153. Un representante le puede 
ayudar a encontrar un proveedor. 

 Si tiene una emergencia, llame al 911 o vaya a la sala de emergencias mas cercana. 

Updated as of May 2024 

https://wellpoint.com/tn/medicaid
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Important information about your Wellpoint health plan 

Welcome to the Employment and Community First CHOICES program! We’re here to help you take 
care of your physical health, behavioral health, and long-term services and supports. We’re also 
here to help you create and reach your employment and community living goals. 

Use this directory to find local doctors, hospitals, and specialists near you. This directory only lists 
providers in your region. You can always see a network provider even if that provider is not in your 
region. 

You and your support coordinator 
With Employment and Community First CHOICES, you get a support coordinator. This person will 
get to know you — what you need and what you want in life. 

Your person-centered support plan 
Your support coordinator will: 

• Work with you to see what your needs are, and find services to meet your needs. 
• Work with you to make your plan. 
• Invite the friends or family members who you want to help you create your plan. 
• Look at your plan at least once a year, and see if you need any changes. 

The right services 
Your support coordinator will: 

• Help you meet your self-identified quality of life goals. 
• Work with you to get the right kind of care to help you live the life you want. 
• Help solve issues you have with your services. 
• Make sure the services you’re getting are right for you. 
• Talk with your providers to make sure they know what’s going on with your services. 
• Check to make sure you’re getting what you need, and gaps in services are taken care of 
right away. 

Finding a job that’s right for you 
We want to help you find a job that’s right for you. We have lots of services that can help you with 
this process. 

Exploration— This helps you decide if you want to work and what kind of job you might like. You’ll 
get to tour businesses to find out more about where you might want to work. 

Discovery — We’ll help you find the kinds of work you want to do and what skills you bring to your 
work. We’ll use this to help you make your plan to get a job or start your own business. 

Situational observation and assessment — You get to try jobs and see what they’re like. This will 
help you know what you need to do to get ready for those jobs. 

Job development plan — This is a plan to help you meet your job goals. We’ll work with you to 
create this plan. 

Self-employment start-up — Some members choose to be self-employed (work for themselves). If 
this is what you want to do, we will work with you to create a self-employment plan. 

Job coaching — If you need a job coach, we will provide you with one until you’re ready to do the 
job on your own or with the help of your co-workers. 

1 
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Co-worker supports — We can pay a co-worker to help you at your job instead of a job coach. 

Career advancement — If you already have a job, we can help you move up in your job or earn 
more money. 

Small group supported employment — This is a job where you can work in a small team within a 
company. 

Benefits counseling — We can help you understand how the money you earn from working will 
impact your other benefits like Social Security and TennCare. 

Integrated employment path services — These are trainings to help you get ready for work in the 
community. This will help you when you’re looking for a job. 

You’ll also get services like: 
• Trainings to help learn new things so you can live on your own. 
• Rides to your services, job interviews, work, and other places in the community. 
• Classes, volunteer activities, and more to help you get and stay involved in the community. 

Long-term services and supports 
As an Employment and Community First CHOICES member, we also help you get the long-term 
services and supports you need. These services may include: 

• Personal assistance — Helping you with day-to-day tasks like getting dressed, eating, and 
more. 
• Supportive home care — Helping you with day-to-day tasks in your home or community. 
• Family caregiver stipend — Instead of getting supportive home care, your family can get a 
monthly sum of money to offset the cost of other services. 
• Community living supports — Choose to live in your own home knowing you’ll have support 
with activities so you can live and get involved in the community. 
• Assistive technology, enabling technology, adaptive equipment, and supplies — Items to 
help you live more independently at home or in your community. 
• Specialized consultation and training — We’ll help pay for special training and assistance 
such as occupational therapy, physical therapy, and behavioral analysis. 
• Family caregiver education and training — We’ll also pay for trainings and classes for your 
family caregivers to help them. 
• Adult dental services. 
• Family-to-family support — Connecting with other families who are also supporting a family 
member with an intellectual or developmental disability. 
• Peer-to-peer support — Help and advice from another person with disabilities who has 
training to help you and can answer your questions. 
• Community support development, organization, and navigation — Connecting to resources 
to make friends and build a support system. 
• Decision making supports counseling and assistance — We can help you understand the 
options you have to protect your rights while getting the support you need. 

In addition, you get all your regular TennCare physical and behavioral health benefits, including: 
• A large network of nearby doctors, providers, and convenient hospitals. 
• Rides to doctor visits or other medical appointments. 
• Your own doctor — a primary care provider (PCP) you choose. 
• Access to a full range of specialists when referred by your PCP. 
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Not all services are available for every group. See your member handbook for a full list of benefits. 
Questions? Call Member Services at 833-731-2153 (TRS 711) or talk with your support coordinator. 

• Hospital stays. 
• Immunizations (shots). 
• Wellness checkups. 
• Low-cost prescriptions. 
• Limited vision care. 
• Answers to your medical questions and concerns 24 hours a day with our 24-hour Nurse 
HelpLine. 
• Population health services. 

See your TennCare provider directory for a listing of physical and behavioral health providers. 

We’re just a click or phone call away 
If you have any questions about this provider directory or any of our benefits and services, please 
visit wellpoint.com/tn/medicaid or call Member Services at 833-731-2153 (TRS 711). You can also ask 
us to mail you a printed copy of this directory at no cost to you. 

For a current list of providers in your plan statewide, visit wellpoint.com/tn/medicaid and select 
Find a Doctor, or call us at 833-731-2153 (TRS 711) if you need help finding a provider. 
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Información importante referente a su plan de seguro médico de 
Wellpoint 

¡Bienvenido al programa Employment and Community First CHOICES! Estamos aquí para ayudarle 
a cuidar su salud física, su salud mental, y sus servicios y apoyos de largo plazo. También estamos 
aquí para ayudarle a crear y alcanzar sus objetivos de empleo y de vida en la comunidad. 

Use este directorio para buscar doctores, hospitales y especialistas cerca de usted. Este directorio 
solo enumera los proveedores de su región. Siempre puede acudir a un proveedor de la red, 
incluso aunque ese proveedor no se encuentre en su región. 

Usted y su coordinador de apoyo 
Con Employment and Community First CHOICES, usted cuenta con un coordinador de apoyo. Esta 
persona llegará a conocerle — lo que necesita y lo que quiere en la vida. 

Su plan de apoyo centrado en la persona 
Su coordinador de apoyo: 

• Colaborará con usted para determinar cuáles son sus necesidades y encontrar servicios 
 para satisfacerlas. 

• Colaborará con usted para elaborar su plan. 
• Invitará a los amigos o familiares que usted quiera que le ayuden a crear su plan. 
• Examinará su plan por lo menos una vez al año para ver si necesita algún cambio. 

Los servicios adecuados 
Su coordinador de apoyo: 

• Le ayudará a lograr los objetivos de calidad de vida que usted identifique. 
• Colaborará con usted para obtener el tipo correcto de atención médica para ayudarle a  

 vivir a vida que desea. 
• Le ayudará a resolver los problema que tenga sobre sus servicios. 
• Se asegurará de que los servicios que está recibiendo son adecuados para usted. 
• Hablará con sus proveedores para asegurarse de que ellos estén al tanto de sus servicios. 
• Estará pendiente de que usted reciba lo que necesite y que se resuelva de inmediato 

 cualquier falta en la atención. 

Encontrar un trabajo que sea adecuado para usted 
Queremos ayudarle a encontrar un trabajo que sea adecuado para usted. Ofrecemos una gran 
variedad de servicios que le pueden ayudar con este proceso. 

Exploración— Esto le ayuda a decidir si quiere trabajar y qué tipo de trabajo podría gustarle. 
Usted tendrá la oportunidad de visitar empresas para averiguar más sobre lugares donde quizás 
desearía trabajar. 

Descubrimiento— Le ayudaremos a determinar el tipo de trabajo que quiere hacer y las 
habilidades que puede aportar en su trabajo. Utilizaremos esto para ayudarle a preparar un plan 
para conseguir un trabajo o abrir su propio negocio. 

Observación y evaluación de la situación — Usted podrá probar puestos de trabajo para ver cómo 
son. Esto le ayudará a saber lo que debe hacer para prepararse para esos trabajos. 

Plan de desarrollo laboral — Se trata de un plan para ayudarle a lograr sus metas de trabajo. 
Colaboraremos con usted para crear este plan. 
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Puesta en marcha de su propio negocio — Algunos miembros deciden trabajar por cuenta propia 
(tener su propio negocio). Si esto es lo que usted quiere hacer, colaboraremos con usted para crear 
un plan para su propio negocio. 

Asesoramiento laboral — Si necesita un asesor laboral, le proporcionaremos uno hasta que esté 
listo para hacer el trabajo por su cuenta o con la ayuda de sus compañeros de trabajo. 

Apoyos de compañero de trabajo — Podemos pagarle a un compañero de trabajo para que le 
ayude en su trabajo en lugar de contratar a un asesor laboral. 

Avance laboral — Si ya tiene un trabajo podemos ayudarle a avanzar en su trabajo o ganar más 
dinero. 

Empleo respaldado por un grupo pequeño— Este es un trabajo en el que puede trabajar en un 
pequeño equipo dentro de una empresa. 

Asesoramiento sobre beneficios — Le podemos ayudar a entender el impacto que tendrá el 
dinero que gana trabajando sobre sus otros beneficios como el Seguro Social y TennCare. 

Servicios integrados para la trayectoria laboral — Esto se refiere a entrenamientos para ayudarle 
a prepararse para el trabajo en la comunidad. Esto le ayudará cuando esté buscando trabajo. 

También recibirá servicios como: 
• Capacitación para ayudarle a aprender cosas nuevas para que pueda vivir solo. 
• Transporte a sus servicios, a entrevistas de trabajo, a su trabajo y a otros lugares en la

 comunidad. 
• Clases, actividades de voluntariado, y más para ayudarle a involucrarse y mantenerse
 involucrado en la comunidad. 

Servicios y apoyos de largo plazo 
Como miembro de Employment and Community First CHOICES también le ayudamos a obtener los 
servicios y apoyos de largo plazo que necesite. Estos servicios pueden incluir: 

• Asistencia personal — Ayuda con las tareas cotidianas, como vestirse, comer, y más. 
• Atención de apoyo en el hogar — Ayuda con las tareas cotidianas en su casa o comunidad. 
• Estipendio para cuidador familiar — En vez de recibir atención de apoyo en el hogar, su

 familia puede recibir una suma de dinero mensual para compensar el costo de otros
 servicios. 

• Apoyos para vivir en la comunidad — Elija vivir en su propia casa sabiendo que contará con 
apoyo para las actividades a fin de que pueda vivir y participar en la comunidad. 

• Tecnología de asistencia, tecnología habilitadora, equipos de adaptación, y
 suministros — Artículos para ayudarle a vivir de manera más independiente en su casa o en
 la comunidad. 

• Consulta y capacitación especializadas — Le ayudaremos a pagar capacitación y
 asistencia especiales, tales como terapia ocupacional, terapia física, y análisis conductual. 

• Educación y capacitación de cuidadores familiares — También pagamos cursos y clases 
para sus cuidadores familiares para ayudarles. 

• Servicios dentales para adultos. 
• Apoyo entre familias — Entablar relación con otras familias que también están apoyando a 
un familiar con una discapacidad intelectual o del desarrollo. 

• Apoyo de igual a igual — Ayuda y asesoramiento de otra persona con discapacidad que
 posee capacitación para ayudarle y puede contestar sus preguntas. 

• Desarrollo, organización, y navegación de apoyo en la comunidad — Enlace con recursos 

5 



TNWP-PD-030887-23-SRS30751 

 para hacer amigos y crear un sistema de apoyo. 

No todos los servicios se ofrecen para todos los grupos. Consulte su manual para miembros para 
obtener una lista completa de los beneficios. ¿Tiene preguntas? Llame Servicios al Miembro al 
833-731-2153 (TRS 711) o hable con su coordinador de apoyo. 

• Asesoramiento, asistencia y apoyo para la toma de decisiones — Podemos ayudarle a 
entender sus opciones para proteger sus derechos mientras recibe el apoyo que necesita. 

Además recibirá todos sus beneficios regulares de salud física y conductual de TennCare entre 
otros: 

• Una amplia red de doctores, proveedores, y hospitales cercanos. 
• Transporte a las consultas con el doctor u otras citas médicas. 
• Su propio doctor — un proveedor de atención primaria (PCP) que usted elige. 
• Acceso a una amplia gama de especialistas cuando sea remitido por su PCP. 
• Internaciones en el hospital. 
• Inmunizaciones (vacunas). 
• Chequeos médicos de rutina. 
• Medicamentos con receta de bajo costo. 
• Atención de la vista limitada. 
• Respuestas a sus preguntas e inquietudes médicas las 24 horas del día con ayuda de la 

24-hour Nurse HelpLine (Línea de ayuda de enfermería de 24 horas). 
• Servicios de population health. 

Consulte su directorio de proveedores de TennCare para ver la lista de proveedores de atención 
médica física y conductual. 

Estamos a tan sólo un clic o una llamada telefónica 
Si tiene alguna pregunta sobre el directorio de proveedores o cualquiera de nuestros beneficios y 
servicios, por favor, visite wellpoint.com/tn/medicaid. O bien, llame a Servicios al Miembro al 
833-731-2153 (TRS 711). También puede pedirnos que le enviemos una copia impresa de este 
directorio sin costo alguno para usted. 

Para obtener una lista actualizada de los proveedores de su plan a través de todo el estado, visite 
wellpoint.com/tn/medicaid y seleccioné Find a Doctor (Buscar un médico), o llámenos al 
833-731-2153  (TRS 711) si necesita ayuda para buscar un proveedor. 
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Symbols index 

You may find these symbols next to provider names and addresses. These symbols mean the 
provider: 

A  Treats older adults.  Completed cultural competency training. 
o 

B  Treats people with behavioral health  Is not taking new patients at this time. 
p  needs. 

 Is board certified.  Offers telemedicine, telehealth or Ϯ 
q  telemonitoring services. 

D  Treats people with disabilities.  Has an after-hours contact number. 

 Has accommodations for people with 
n  Receives ongoing training.  disabilities. This practice has features ** 

 identified by the letters  below: P, EB, IB,
 R, E, and T. 

 Provides TennCare Kids services.  Provides family planning services. # 
i 

 Is located close to public  Days of the week: 
g  transportation.  M, Tu, W, Th, F, Sa, Su 

l H  Treats people living with HIV/AIDS.  Will see CoverKids members. 
 CoverKids members are not eligible for  This care provider has completed training 

LGBTQ+ j  this benefit.  and understands the needs of members ally 
 who identify as LGBTQ+. 

All providers treat people of all ages unless otherwise noted. 

These symbols mean the provider facility has: 

 Basic access for people with a disability or disabilities. This means access to Basic  parking, buildings, elevators, the doctor’s office, the exam room and the restrooms. 
 Limited access for people with a disability or disabilities. This means some 

Limited  access to one or more features is missing like parking, buildings, elevators, the
 doctor’s office, exam rooms and restrooms. 

A Accessible parking spaces, including van accessible spaces. P 
A Pathways with curbed ramps between the parking lot, office and drop-off locations. 

A Curbed ramps and other ramps wide enough for a wheelchair or scooter. 
A Handrails on both sides of ramps. 

EB A An accessible entrance. 
A Doors wide enough for a wheelchair or scooter. 
A Door handles that are easy to use. 

7 



TNWP-PD-030886-23-SRS30751 

A Doors wide enough for a wheelchair or scooter. 
A Door handles that are easy to use. 
A Wide interior ramps with handrails. 
A Stairs, if present, with handrails. 

IB An elevator, if present, that is available to use anytime the building is A 
open, easy-to-hear sounds and Braille buttons within reach, and room for 
people using a wheelchair or scooter to turn around. 

A A platform lift, if present, can be used without help. 

 A restroom with: 
A Doors wide enough for a wheelchair or scooter. 
A Doors that are easy to open. R 
A Room for people using a wheelchair or scooter to turn around and close the door. 
A Grab bars for easy transfer from wheelchair to toilet. 
A An accessible sink where the faucets, soap and toilet paper are easy to reach. 

 An exam room with: 
A An entrance with an accessible, clear path. 

E A Doors wide enough for a wheelchair or scooter. 
A Doors that are easy to open. 
A Room for a person using a wheelchair or scooter to turn around. 

 An exam table that moves up and down. The scale has handrails to help people T  using a wheelchair or scooter. The weight scale can accommodate a wheelchair. 
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Índice de símbolos 

Estos símbolos pueden aparecer al lado de los nombres y direcciones de los proveedores. 
Estos símbolos significan que el proveedor: 

A  Trata a adultos mayores.  Capacitación en competencia cultural. 
o 

B  Trata a personas con necesidades de  No está aceptando nuevos pacientes en 
p  salud conductual.  este momento. 

 Cuenta con Certificación de la Junta.  Ofrece servicios de telemedicina, telesalud Ϯ 
q  o telemonitoreo. 

D  Trata a personas con discapacidades.  Cuenta con un número de contacto para 
 comunicarse fuera del  horario de atención 
 habitual. 
 Lugar adaptado para personas 
n  Se capacita continuamente.  discapacitadas. Este consultorio cuenta con ** 

 elementos de accesibilidad identificados
 con estas letras: P, EB, IB, R, E, and T. 

 Presta servicios de TennCare Kids.  Presta servicios de planificación familiar. # 
i 

 Se encuentra cerca del acceso al  Días de la semana: 
g  transporte público.  M=L, Tu=Ma, W=Mi, Th=J, F=V, Sa=S 

 Trata a personas que viven con  Estos proveedores atienden a miembros de l H  VIH/SIDA.  CoverKids. 
 Los miembros de CoverKids no son  Este proveedor de cuidados médicos ha 
 elegibles para este beneficio.  completado la capacitación y entiende las Aliado j 

 LGBTQ+  necesidades de los miembros que se 
 identifican como LGBTQ+. 
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Todos los proveedores atienden a personas de todas las edades, excepto que se especifique lo 
contrario. 

Estos símbolos significan que el centro proveedor cuenta con: 

 Acceso básico para personas con alguna discapacidad. Esto significa acceso a Básico  estacionamiento, edificios, ascensores, consultorio del doctor, sala de examen, y baños. 
 Acceso limitado para personas con alguna discapacidad. Esto significa que falta 

Limitado  acceso a uno o más servicios, como el estacionamiento, los edificios, los ascensores, el 
 consultorio del doctor, la sala de examen, y los baños. 

• Espacios para estacionarse accesibles, incluso espacios para camionetas. 
P • Senderos con rampas antideslizantes entre el estacionamiento, el consultorio, y las 

áreas de descenso. 
• Rampas en aceras y otras rampas lo suficientemente anchas como para que pase 
una silla de ruedas o una silla motorizada. 

• Pasamanos en ambos lados de las rampas. 
EB • Entrada accesible. 

• Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla 
motorizada. 

• Picaportes que son fáciles de usar. 
• Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla 

motorizada. 
• Picaportes que son fáciles de usar. 
• Rampas interiores amplias con pasamanos. 
• Si hay escaleras, tienen pasamanos. IB • Si hay un ascensor, se puede usar en cualquier horario mientras el edificio esté 

abierto, sonidos fáciles de distinguir y botones en Braille al alcance de la mano, así 
como espacio para que las personas en silla de ruedas o en silla. 

• motorizada puedan girar. 
• Si hay plataforma elevadora, se puede usar sin ayuda. 

 Un baño con: 
• Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla 

motorizada. 
• Puertas que se abren con facilidad. 

R • Espacio para que las personas en silla de ruedas o silla motorizada puedan girar y 
cerrar la puerta. 

• Barras de sostén para que pueda pasar sin problemas de la silla de ruedas al retrete. 
• Un lavabo accesible para alcanzar y usar las llaves del agua, el jabón, y el papel 

fácilmente. 
 Una sala de examen con: 
• Una entrada accesible y despejada. 
• Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla E motorizada. 
• Puertas que se abren con facilidad. 
• Espacio para que las personas en silla de ruedas o silla motorizada puedan girar. 

 Una mesa de examen que se sube y se baja. La balanza tiene pasamanos para 
T  conveniencia de las personas en silla de ruedas o silla motorizada. Las sillas de ruedas 

 pueden ponerse sobre la balanza. 
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Other providers/Otros proveedores 

Vision services/Servicios de la vista 
EyeQuest: Wellpoint offers members a choice of vision care centers throughout your community. For 
help with finding a vision provider in your area, please call EyeQuest toll free at 1-800-446-0037 or 

www.eye-quest.comgo to . To schedule an eye exam, call a vision care center near you. You do not 
need a referral from your provider. 

EyeQuest: Wellpoint ofrece a sus miembros una variedad de centros de atención de la vista a 
través de su comunidad. Si necesita ayuda para encontrar un proveedor atención de la vista en su 
área, llame gratis a EyeQuest al 1-800-446-0037 o vaya a www.eye-quest.com. Para programar un 
examen de la vista, llame a un centro de atención de la vista que le quede cerca. No se requiere 
referido de su PCP. 

Dental services/Servicios dentales 
Members in Employment and Community First CHOICES are eligible to get dental services through 
DentaQuest. Their phone number is 1-855-418-1622. To find a DentaQuest dentist, go to 
dentaquest.com/state-plans/regions/tennessee. 

Los miembros de Employment and Community First CHOICES son elegibles para recibir servicios 
dentales a través de DentaQuest. Su número de teléfono es el 1-855-418-1622. Para encontrar un 
denstista de DentaQuest, vaya a dentaquest.com/state-plans/regions/tennessee. 

Drug stores/Farmacias 
TennCare pharmacy program: If you have prescription drug coverage throughTennCare, a health 
plan called OptumRx takes care of your prescription medicines. Call about your pharmacy services 
at 888-816-1680, or go to optumrx.com/tenncare. 

Programa de farmacia de TennCare: Si usted tiene cobertura de medicamentos conreceta a 
través deTennCare, un plan de seguro médico que se llama OptumRx es quien se encarga de sus 
medicamentos con receta. Llame acerca de sus servicios de farmacia al 888-816-1680, o vaya a 
optumrx.com/tenncare. 

Transportation/Transporte 
Tennessee Carriers: If you need transportation for medically necessary appointments and 
treatments, please call Tennessee Carriers Call Reservation Center at 615-248-0120 or toll free at 
866-680-0633. For emergency transportation, call 911 for an ambulance. 

Tennessee Carriers: Si necesita transporte para ir a citas y tratamientos médicos necesarios, por 
favor, llame al Tennessee Carriers Call Reservation Center (centro de reservaciones de Tennessee 
Carriers) al 615-248-0120 o llame gratis al 866-680-0633. Para el transporte de emergencia, llame al 
911 para pedir una ambulancia. 
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Bradley County / Condado de Bradley
Job Development Plan / Self Employment P...Servicios - Plan De Trabajo Desarrollo/S-E 

Em
ploym

ent Services/Supports
Servicios/A

poyos laborales 
Employment Services/Supports / Servicios/Apoyos laborales 

Anderson County / 
Condado de 
Anderson 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Anderson 37705 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Anderson 37705 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Blount County / 
Condado de Blount 
Discovery / Emp 
Servicios - 
Descubrimiento 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Job Coaching For 
Self-Employment / 
Emp Servicios - 
Empleo De 
Entrenador De 
Trabajo Auto 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Job Development 
Start Up / Emp 
Servicios - Inicio Del 
Desarrollo Del 
Trabajo 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Bradley County / 
Condado de Bradley 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Integrated 
Employment Path 
Services 
(Pre-Vocational) / 
Emp Svcs - Int 
Camino Svc Pre-Voc 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Self-Employment / 
Emp Servicios - 
Empleo De 
Entrenador De 
Trabajo Auto 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 
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Bradley County / Condado de Bradley
Job Development Start Up / Emp Servicios - Inicio Del Desarrollo Del Trabajo 

Em
pl
oy

m
en

t S
er
vi
ce
s/
Su

pp
or
ts

Se
rv
ic
io
s/
A
po

yo
s 
la
bo

ra
le
s 

Employment Services/Supports / Servicios/Apoyos laborales 

Job Development 
Start Up / Emp 
Servicios - Inicio Del 
Desarrollo Del 
Trabajo 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Campbell County / 
Condado de 
Campbell 
Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Campbell 37714 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Campbell 37714 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Carter County / 
Condado de Carter 
Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Franklin County / 
Condado de 
Franklin 

Career 
Advancement / Emp 
Servicios - Adelanto 
De La Carrera 
Health Connect 
America 
119 1st Ave Nw Ste 2 
Winchester 37398 
(931) 967-7726 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Greene County / 
Condado de Greene 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Greene 37616 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Greene 37616 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Grundy County / 
Condado de Grundy 

Discovery / Emp 
Servicios - 
Descubrimiento 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Integrated 
Employment Path 
Services 
(Pre-Vocational) / 
Emp Svcs - Int 
Camino Svc Pre-Voc 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Hamilton County / Condado de Hamilton
Integrated Employment Path Services (Pre...ional) / Emp Svcs - Int Camino Svc Pre-Voc 

Em
ploym

ent Services/Supports
Servicios/A

poyos laborales 
Employment Services/Supports / Servicios/Apoyos laborales 

Hamblen County / 
Condado de 
Hamblen 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Self-Employment / 
Emp Servicios - 
Empleo De 
Entrenador De 
Trabajo Auto 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Start Up / Emp 
Servicios - Inicio Del 
Desarrollo Del 
Trabajo 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Hamilton County / 
Condado de 
Hamilton 

Career 
Advancement / Emp 
Servicios - Adelanto 
De La Carrera 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Discovery / Emp 
Servicios - 
Descubrimiento 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Integrated 
Employment Path 
Services 
(Pre-Vocational) / 
Emp Svcs - Int 
Camino Svc Pre-Voc 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 
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Hamilton County / Condado de Hamilton
Job Coaching For Self-Employment / Emp...s - Empleo De Entrenador De Trabajo Auto 
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Employment Services/Supports / Servicios/Apoyos laborales 

Job Coaching For 
Self-Employment / 
Emp Servicios - 
Empleo De 
Entrenador De 
Trabajo Auto 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Start Up / Emp 
Servicios - Inicio Del 
Desarrollo Del 
Trabajo 
Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Hawkins County / 
Condado de 
Hawkins 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Self-Employment / 
Emp Servicios - 
Empleo De 
Entrenador De 
Trabajo Auto 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 
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Mcminn County / Condado de Mcminn
Exploration / Emp Servicios - Exploración 

Em
ploym

ent Services/Supports
Servicios/A

poyos laborales 
Employment Services/Supports / Servicios/Apoyos laborales 

Job Development 
Start Up / Emp 
Servicios - Inicio Del 
Desarrollo Del 
Trabajo 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Self-Employment 
Start Up / Emp 
Servicios - Inicio De 
Autoempleo 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Knox County / 
Condado de Knox 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Knox 37721 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Knox 37721 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Self-Employment / 
Emp Servicios - 
Empleo De 
Entrenador De 
Trabajo Auto 
Open Hearts Open 
Arms 
Serving This Area 
Knox 37721 
(865) 724-7208 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
Serving This Area 
Knox 37721 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Open Hearts Open 
Arms 
Serving This Area 
Knox 37721 
(865) 724-7208 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
Serving This Area 
Knox 37721 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Marion County / 
Condado de Marion 

Discovery / Emp 
Servicios - 
Descubrimiento 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Integrated 
Employment Path 
Services 
(Pre-Vocational) / 
Emp Svcs - Int 
Camino Svc Pre-Voc 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Mcminn County / 
Condado de 
Mcminn 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
808 S White St 
Athens 37303 
(423) 252-0871 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
808 S White St 
Athens 37303 
(423) 252-0871 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 
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Mcminn County / Condado de Mcminn
Situational Observation And Assessment /...p Servicios - Sit Observación Y Evaluación 
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Employment Services/Supports / Servicios/Apoyos laborales 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
808 S White St 
Athens 37303 
(423) 252-0871 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Rhea County / 
Condado de Rhea 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Integrated 
Employment Path 
Services 
(Pre-Vocational) / 
Emp Svcs - Int 
Camino Svc Pre-Voc 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Self-Employment / 
Emp Servicios - 
Empleo De 
Entrenador De 
Trabajo Auto 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Start Up / Emp 
Servicios - Inicio Del 
Desarrollo Del 
Trabajo 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Self-Employment 
Start Up / Emp 
Servicios - Inicio De 
Autoempleo 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Sequatchie County / 
Condado de 
Sequatchie 

Discovery / Emp 
Servicios - 
Descubrimiento 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Integrated 
Employment Path 
Services 
(Pre-Vocational) / 
Emp Svcs - Int 
Camino Svc Pre-Voc 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Job Coaching For 
Individual Integrated 
Employment / Emp 
Servicios - 
Entrenador Int 
Comp Emp 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Washington County / Condado de Washington
Situational Observation And Assessment /...p Servicios - Sit Observación Y Evaluación 

Em
ploym

ent Services/Supports
Servicios/A

poyos laborales 
Employment Services/Supports / Servicios/Apoyos laborales 

Sullivan County / 
Condado de 
Sullivan 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Unicoi County / 
Condado de Unicoi 
Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
Serving This Area 
Unicoi 37650 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
Serving This Area 
Unicoi 37650 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Washington County 
/ Condado de 
Washington 

Discovery / Emp 
Servicios - 
Descubrimiento 
Health Connect 
America 
2700 S Roan St Ste 
105 
Johnson City 37601 
(866) 412-2897 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Exploration / Emp 
Servicios - 
Exploración 
Health Connect 
America 
2700 S Roan St Ste 
105 
Johnson City 37601 
(866) 412-2897 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Job Development 
Plan / Self 
Employment Plan / 
Emp Servicios - 
Plan De Trabajo 
Desarrollo/S-E 
Health Connect 
America 
2700 S Roan St Ste 
105 
Johnson City 37601 
(866) 412-2897 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 

Situational 
Observation And 
Assessment / Emp 
Servicios - Sit 
Observación Y 
Evaluación 
Health Connect 
America 
2700 S Roan St Ste 
105 
Johnson City 37601 
(866) 412-2897 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ‰‰☯☯ 
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Anderson County / Condado de Anderson
Community Integration Support Services / Integrado De Comm Svcs Sup 
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Employment Wrap-Around Services / Servicios 
complementarios laborales 

Anderson County / 
Condado de 
Anderson 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Anderson 37705 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Anderson 37705 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Blount County / 
Condado de Blount 
Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community 
Transportation / 
Transporte De La 
Comunidad 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Bradley County / 
Condado de Bradley 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Campbell County / 
Condado de 
Campbell 
Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Campbell 37714 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Campbell 37714 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Carter County / 
Condado de Carter 
Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Franklin County / 
Condado de 
Franklin 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community 
Transportation / 
Transporte De La 
Comunidad 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Hawkins County / Condado de Hawkins
Community Integration Support Services / Integrado De Comm Svcs Sup 

Em
ploym

ent W
rap-A

round Services
Servicios com

plem
entarios laborales 

Employment Wrap-Around Services / Servicios 
complementarios laborales 

Greene County / 
Condado de Greene 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Greene 37616 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Greene 37616 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Grundy County / 
Condado de Grundy 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community 
Transportation / 
Transporte De La 
Comunidad 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Hamblen County / 
Condado de 
Hamblen 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Hamilton County / 
Condado de 
Hamilton 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community 
Transportation / 
Transporte De La 
Comunidad 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Hawkins County / 
Condado de 
Hawkins 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 
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Hawkins County / Condado de Hawkins
Independent Living Skills Training / Vida Independiente Habilidad Trgn 
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Employment Wrap-Around Services / Servicios 
complementarios laborales 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Knox County / 
Condado de Knox 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Knox 37721 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Knox 37721 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Marion County / 
Condado de Marion 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community 
Transportation / 
Transporte De La 
Comunidad 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Mcminn County / 
Condado de 
Mcminn 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
808 S White St 
Athens 37303 
(423) 252-0871 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Rhea County / 
Condado de Rhea 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Sequatchie County / 
Condado de 
Sequatchie 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community 
Transportation / 
Transporte De La 
Comunidad 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Sullivan County / 
Condado de 
Sullivan 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 
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Washington County / Condado de Washington
Independent Living Skills Training / Vida Independiente Habilidad Trgn 

Em
ploym

ent W
rap-A

round Services
Servicios com

plem
entarios laborales 

Employment Wrap-Around Services / Servicios 
complementarios laborales 

Unicoi County / 
Condado de Unicoi 
Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
Serving This Area 
Unicoi 37650 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
Serving This Area 
Unicoi 37650 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Washington County 
/ Condado de 
Washington 

Community 
Integration Support 
Services / Integrado 
De Comm Svcs Sup 
Health Connect 
America 
2700 S Roan St Ste 
105 
Johnson City 37601 
(866) 412-2897 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Independent Living 
Skills Training / Vida 
Independiente 
Habilidad Trgn 
Health Connect 
America 
2700 S Roan St Ste 
105 
Johnson City 37601 
(866) 412-2897 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 
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Carter County / Condado de Carter
Intensbh Famcntrtrmtstablzsupp / Intensbh Famcntrtrmtstablzsupp 

Se
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Self-Advocacy / Autodefensa 

Carter County / 
Condado de Carter 
Intensbh 
Famcntrtrmtstablz- 
supp / Intensbh 
Famcntrtrmtstablz- 
supp 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Franklin County / 
Condado de 
Franklin 

Community Support 
Development, 
Organization And 
Navigation / 
Comunidad Apoyo 
Desarrollo Org Y 
Nav 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Cls Community 
Stabilization And 
Transition / Ecf Cls 
Estabilización Y 
Transición 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Greene County / 
Condado de Greene 

Intensbh 
Famcntrtrmtstablz- 
supp / Intensbh 
Famcntrtrmtstablz- 
supp 
Health Connect 
America 
Serving This Area 
Greene 37616 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Hamilton County / 
Condado de 
Hamilton 

Ecf Cls Behavioral 
Health Community 
Stabilization And 
Transition / Ecf Cls 
Bh Estabilización Y 
Transición 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Intensbh 
Famcntrtrmtstablz- 
supp / Intensbh 
Famcntrtrmtstablz- 
supp 
Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Hawkins County / 
Condado de 
Hawkins 

Intensbh 
Famcntrtrmtstablz- 
supp / Intensbh 
Famcntrtrmtstablz- 
supp 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Sullivan County / 
Condado de 
Sullivan 

Intensbh 
Famcntrtrmtstablz- 
supp / Intensbh 
Famcntrtrmtstablz- 
supp 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Unicoi County / 
Condado de Unicoi 
Intensbh 
Famcntrtrmtstablz- 
supp / Intensbh 
Famcntrtrmtstablz- 
supp 
Health Connect 
America 
Serving This Area 
Unicoi 37650 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 
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Blount County / Condado de Blount
Community Living Supports – Level 2 / Apoyos De Vida Comunitaria -Nivel 2 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Anderson County / 
Condado de 
Anderson 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Anderson 37705 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Anderson 37705 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Anderson 37705 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Anderson 37705 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Anderson 37705 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Anderson 37705 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Bledsoe County / 
Condado de 
Bledsoe 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Bledsoe 37367 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Bledsoe 37367 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Bledsoe 37367 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Bledsoe 37367 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Bledsoe 37367 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Bledsoe 37367 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Blount County / 
Condado de Blount 
Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Blount 37701 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Blount 37701 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Blount County / Condado de Blount
Community Living Supports – Level 3 / Apoyos De Vida Comunitaria -Nivel 3 
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Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Community Living 
Supports – Level 3 / 
Apoyos De Vida 
Comunitaria -Nivel 3 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Community 
Living Support 4 / 
Ecf Apoyo A La Vida 
En La Comunidad 4 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Blount 37701 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Blount 37701 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Blount 37701 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Personal Assistance 
/ Asistencia 
Personal 
Open Hearts Open 
Arms 
200 East Broadway Ave 
Ste B30 
Maryville 37804 
(865) 724-7208 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Blount 37701 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Bradley County / 
Condado de Bradley 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Bradley 37310 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Bradley 37310 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
Serving This Area 
Bradley 37310 
(615) 248-9255 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Bradley 37310 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Bradley 37310 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Bradley 37310 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Bradley 37310 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 
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Claiborne County / Condado de Claiborne
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Campbell County / 
Condado de 
Campbell 
Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Campbell 37714 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Campbell 37714 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Campbell 37714 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Campbell 37714 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Campbell 37714 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Campbell 37714 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Carter County / 
Condado de Carter 
Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Carter 37643 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Carter 37643 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
Serving This Area 
Carter 37643 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Carter 37643 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Carter 37643 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Carter 37643 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Carter 37643 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Claiborne County / 
Condado de 
Claiborne 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Claiborne 37707 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Claiborne 37707 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Claiborne County / Condado de Claiborne
Ecf Enabling Technology / Tecnología Habilitadora Ecf 
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Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Claiborne 37707 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Claiborne 37707 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Claiborne 37707 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Claiborne 37707 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Cocke County / 
Condado de Cocke 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Cocke 37713 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Cocke 37713 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Cocke 37713 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Cocke 37713 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Cocke 37713 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Cocke 37713 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Franklin County / 
Condado de 
Franklin 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Franklin 37306 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Franklin 37306 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 3 / 
Apoyos De Vida 
Comunitaria -Nivel 3 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports-Family 
Model / Ecf Comm 
Vida Soporta Fm 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Greene County / Condado de Greene
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Ecf Community 
Living Support 4 / 
Ecf Apoyo A La Vida 
En La Comunidad 4 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Franklin 37306 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Franklin 37306 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Franklin 37306 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Personal Assistance 
/ Asistencia 
Personal 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Respite / Respiro 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Franklin 37306 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Supportive Home 
Care (Shc) / 
Atención 
Domiciliaria De 
Apoyo 
Tennessee Personal 
Assistance 
Serving This Area 
Franklin 37306 
(615) 331-6200 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Grainger County / 
Condado de 
Grainger 
Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Grainger 37708 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Grainger 37708 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Grainger 37708 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Grainger 37708 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Grainger 37708 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Grainger 37708 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Greene County / 
Condado de Greene 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Greene 37616 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Greene 37616 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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O
th
er
 L
on

g-
Te

rm
 S
er
vi
ce
s 
an

d 
Su

pp
or
ts

O
tr
os

 S
er
vi
ci
os

 y
 a
po

yo
s 
de

 la
rg
o 
pl
az
o 

Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
Serving This Area 
Greene 37616 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
Serving This Area 
Greene 37616 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Greene 37616 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Greene 37616 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Greene 37616 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Greene 37616 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Grundy County / 
Condado de Grundy 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Grundy 37301 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Grundy 37301 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 3 / 
Apoyos De Vida 
Comunitaria -Nivel 3 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Community 
Living Support 4 / 
Ecf Apoyo A La Vida 
En La Comunidad 4 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Grundy 37301 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Grundy 37301 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Grundy 37301 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Personal Assistance 
/ Asistencia 
Personal 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Respite / Respiro 
Exceptional 
Enterprises 
23 N Industrial Park Rd 
Coalmont 37313 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Grundy 37301 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 
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Hamilton County / Condado de Hamilton
Community Living Supports – Level 3 / Apoyos De Vida Comunitaria -Nivel 3 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Hamblen County / 
Condado de 
Hamblen 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
167 W Main St 
Morristown 37814 
(423) 581-1118 
M-F, 8am-6pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hamblen 37778 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
233 W Main St 
Morristown 37814 
(423) 839-2550 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
167 W Main St 
Morristown 37814 
(423) 581-1118 
M-F, 8am-6pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hamblen 37778 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
167 W Main St 
Morristown 37814 
(423) 581-1118 
M-F, 8am-6pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Hamblen 37778 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Hamilton County / 
Condado de 
Hamilton 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Hamilton 37302 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hamilton 37302 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Health Connect 
America 
Serving This Area 
Hamilton 37407 
(931) 403-3577 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 3 / 
Apoyos De Vida 
Comunitaria -Nivel 3 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Hamilton County / Condado de Hamilton
Community Living Supports-Family Model / Ecf Comm Vida Soporta Fm 
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Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Community Living 
Supports-Family 
Model / Ecf Comm 
Vida Soporta Fm 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Community 
Living Support 4 / 
Ecf Apoyo A La Vida 
En La Comunidad 4 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Hamilton 37302 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hamilton 37302 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Hamilton 37302 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Personal Assistance 
/ Asistencia 
Personal 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Hamilton 37302 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Supportive Home 
Care (Shc) / 
Atención 
Domiciliaria De 
Apoyo 
Allied Community 
Supports 
4406 Brainerd Rd 
Chattanooga 37411 
(423) 899-4747 
M-F, 9am-4pm 
ECF Preferred: No 
‰‰☯☯ 

Serving This Area 
Hamilton 37302 
(423) 899-4747 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Hancock County / 
Condado de 
Hancock 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Hancock 37765 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hancock 37765 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Hancock 37765 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hancock 37765 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Hancock 37765 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Hancock 37765 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 
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Johnson County / Condado de Johnson
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup 

O
ther Long-Term

 Services and Supports
O
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Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Hawkins County / 
Condado de 
Hawkins 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Hawkins 37642 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hawkins 37642 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
Serving This Area 
Hawkins 37642 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Hawkins 37642 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Hawkins 37642 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Hawkins 37642 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Hawkins 37642 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Jefferson County / 
Condado de 
Jefferson 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Jefferson 37725 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Jefferson 37725 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Jefferson 37725 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Jefferson 37725 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Jefferson 37725 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Jefferson 37725 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Johnson County / 
Condado de 
Johnson 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Johnson 37640 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Johnson 37640 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Johnson County / Condado de Johnson
Ecf Enabling Technology / Tecnología Habilitadora Ecf 
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Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Johnson 37640 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Johnson 37640 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Johnson 37640 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Johnson 37640 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Knox County / 
Condado de Knox 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Knox 37721 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Knox 37721 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Open Hearts Open 
Arms 
Serving This Area 
Knox 37721 
(865) 724-7208 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Open Hearts Open 
Arms 
Serving This Area 
Knox 37721 
(865) 724-7208 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 3 / 
Apoyos De Vida 
Comunitaria -Nivel 3 
Open Hearts Open 
Arms 
Serving This Area 
Knox 37721 
(865) 724-7208 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Community 
Living Support 4 / 
Ecf Apoyo A La Vida 
En La Comunidad 4 
Open Hearts Open 
Arms 
Serving This Area 
Knox 37721 
(865) 724-7208 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Knox 37721 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Knox 37721 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Knox 37721 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Knox 37721 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Loudon County / 
Condado de Loudon 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Loudon 37742 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Loudon 37742 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Mcminn County / Condado de Mcminn
Community Living Supports – Level 1 / Soportes De Vida Comm Ecf 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Loudon 37742 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Loudon 37742 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Loudon 37742 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Loudon 37742 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Marion County / 
Condado de Marion 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Marion 37340 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Marion 37340 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 3 / 
Apoyos De Vida 
Comunitaria -Nivel 3 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Community 
Living Support 4 / 
Ecf Apoyo A La Vida 
En La Comunidad 4 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Marion 37340 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Marion 37340 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Marion 37340 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Personal Assistance 
/ Asistencia 
Personal 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Respite / Respiro 
Exceptional 
Enterprises 
Serving This Area 
Marion 37340 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Marion 37340 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Mcminn County / 
Condado de 
Mcminn 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Mcminn 37303 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Mcminn 37303 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
808 S White St 
Athens 37303 
(423) 252-0871 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 
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Mcminn County / Condado de Mcminn
Community Living Supports – Level 2 / Apoyos De Vida Comunitaria -Nivel 2 
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Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
808 S White St 
Athens 37303 
(423) 252-0871 
M-F, 8am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Mcminn 37303 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Mcminn 37303 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Mcminn 37303 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Mcminn 37303 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Meigs County / 
Condado de Meigs 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Meigs 37322 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Meigs 37322 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Meigs 37322 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Meigs 37322 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Meigs 37322 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Meigs 37322 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Monroe County / 
Condado de Monroe 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Monroe 37314 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Monroe 37314 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Monroe 37314 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Monroe 37314 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Monroe 37314 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Monroe 37314 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 
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Rhea County / Condado de Rhea
Community Living Supports – Level 2 / Apoyos De Vida Comunitaria -Nivel 2 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Morgan County / 
Condado de Morgan 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Morgan 37719 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Morgan 37719 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Morgan 37719 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Morgan 37719 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Morgan 37719 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Morgan 37719 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Polk County / 
Condado de Polk 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Polk 37307 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Polk 37307 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Polk 37307 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Polk 37307 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Polk 37307 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Polk 37307 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Rhea County / 
Condado de Rhea 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Rhea 37321 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Rhea 37321 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
Serving This Area 
Rhea 37321 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 
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Rhea County / Condado de Rhea
Ecf Enabling Technology / Tecnología Habilitadora Ecf 
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Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Rhea 37321 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Rhea 37321 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Rhea 37321 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Rhea 37321 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Roane County / 
Condado de Roane 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Roane 37748 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Roane 37748 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Roane 37748 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Roane 37748 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Roane 37748 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Roane 37748 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Scott County / 
Condado de Scott 
Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Scott 37732 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Scott 37732 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Scott 37732 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Scott 37732 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Scott 37732 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Scott 37732 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 
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Sullivan County / Condado de Sullivan
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Sequatchie County / 
Condado de 
Sequatchie 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Sequatchie 37327 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Sequatchie 37327 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 3 / 
Apoyos De Vida 
Comunitaria -Nivel 3 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Community 
Living Support 4 / 
Ecf Apoyo A La Vida 
En La Comunidad 4 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Sequatchie 37327 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Sequatchie 37327 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Sequatchie 37327 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Personal Assistance 
/ Asistencia 
Personal 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Respite / Respiro 
Exceptional 
Enterprises 
Serving This Area 
Sequatchie 37327 
(931) 692-2235 
M-F, 9am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Sequatchie 37327 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Sevier County / 
Condado de Sevier 
Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Sevier 37738 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Sevier 37738 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Sevier 37738 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Sevier 37738 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Sevier 37738 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Sevier 37738 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Sullivan County / 
Condado de 
Sullivan 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Sullivan 37617 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Sullivan County / Condado de Sullivan
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup 
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Other Long-Term Services and Supports / Otros Servicios y 
apoyos de largo plazo 

Safeinhome 
Serving This Area 
Sullivan 37617 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
Serving This Area 
Sullivan 37617 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Sullivan 37617 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Sullivan 37617 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Sullivan 37617 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Sullivan 37617 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Unicoi County / 
Condado de Unicoi 
Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Unicoi 37650 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Unicoi 37650 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Community Living 
Supports – Level 1 / 
Soportes De Vida 
Comm Ecf 
Health Connect 
America 
Serving This Area 
Unicoi 37650 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Community Living 
Supports – Level 2 / 
Apoyos De Vida 
Comunitaria -Nivel 2 
Health Connect 
America 
Serving This Area 
Unicoi 37650 
(423) 631-0210 
M-F, 9am-5pm 
ECF Preferred: Yes 
ⓅⓅ ⓇⓇ ⒷⒷ ⒺⒺ ⒾⒾ‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Unicoi 37650 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Unicoi 37650 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Unicoi 37650 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Unicoi 37650 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Union County / 
Condado de Union 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Union 37779 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Union 37779 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 
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Washington County / Condado de Washington
Specialized Consultation And Training Be...izadas Y Entrenamiento Behavioral Support 

O
ther Long-Term

 Services and Supports
O
tros Servicios y apoyos de largo plazo

 
Other Long-Term Services and Supports / Otros Servicios y 

apoyos de largo plazo 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Union 37779 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Union 37779 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Union 37779 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Union 37779 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 

Washington County 
/ Condado de 
Washington 

Assistive 
Technology, 
Adaptive Equipment 
And Supplies / Ecf 
Asst Tech Adaptar 
Equipar Sup 
Patient's Choice 
Medical 
Serving This Area 
Washington 37601 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Washington 37601 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Ecf Enabling 
Technology / 
Tecnología 
Habilitadora Ecf 
Patient's Choice 
Medical 
Serving This Area 
Washington 37601 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Safeinhome 
Serving This Area 
Washington 37601 
(415) 238-2300 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Minor Home 
Modifications / 
Modificaciones De 
Casa Menor De Ecf 
Patient's Choice 
Medical 
Serving This Area 
Washington 37601 
(423) 581-1118 
M-F, 8am-5pm 
ECF Preferred: No 
‰‰☯☯ 

Specialized 
Consultation And 
Training Behavioral 
Supports / 
Consultas 
Especializadas Y 
Entrenamiento 
Behavioral Support 
Life Connect Health 
Serving This Area 
Washington 37601 
(844) 800-2735 
M-F, 9am-5pm 
ECF Preferred: No 
ⒷⒷ‰‰☯☯ 
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Index of Providers / Índice de proveedores 
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................14-15, 20, 23, 30-31 
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Exceptional Enterprises .....13, 
16-17, 20-21, 29, 34, 38 

H 

Health Connect America 
..........12-23, 25-26, 29-30, 32, 
34-36, 39 

L 

Life Connect Health .......24-40 

O 

Open Hearts Open Arms ...12, 
16, 19, 24-25, 33 

P 

Patient's Choice Medical 
.......................................24-40 

S 

Safeinhome ...................24-40 

T 

Tennessee Personal 
Assistance .........19, 23, 27-28 
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