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A message from Texas Health and Human Services Commission

Reminder about EVV Home Phone Landline Requirements

The EVV Home Phone Landline Requirements policy requires the use of an approved
allowable phone type when a program provider has selected the member’s home
phone landline as the clock in and clock out method.

Landline Requirements

The landline must be the member’s home phone landline number or a landline in
another location that the member frequently receives services, such as a family
member’s home or a neighbor’s home.

e The owner of the landline must give permission to the member and the service
provider or CDS employee to use the telephone for EVV.

e« The phone must be a landline phone. It must not be an unallowable landline
phone type.

*Fixed Voice over Internet Protocol (VOIP) landlines are considered allowable if the
home phone is attached to a member’s or CDS employer’s address. The internet-
based phone line must be assigned to the account owner’s address. A non-fixed VOIP
landline is not allowable because it is hot geographically restricted to a specific
address.

Unallowable Landline Phone Type

An unallowable landline phone type is a mobile phone number or cellular enabled
phone number. Phones used to clock in or clock out through the landline method must
be a landline phone, and not a cellular phone or device.

Unallowable landline phone types include:

e Cellular phones
e Cellular enabled devices such as tablets and smart watches

Note: Program providers, FMSAs and CDS employers must use the EVV Landline

Phone Verification Report in the EVV system to identify an unallowable landline phone
type as "mobile.” If the program provider, FMSA, CDS employer or payer identifies an
unallowable phone type, action must be taken to remove the unallowable phone type.

Resources
e EVV Policy 7030 Home Phone Landline

provider.wellpoint.com/tx

Medicaid coverage provided by Wellpoint Insurance Company to members in the Medicaid Rural Service Area and the STAR Kids program
and Wellpoint Texas, Inc. to all other Wellpoint members in Texas.

Medicare-Medicaid Plan coverage provided by Wellpoint Texas, Inc

TXWP-CDMMP-062072-24 June 2024


https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmhocy50ZXhhcy5nb3YvaGFuZGJvb2tzL2VsZWN0cm9uaWMtdmlzaXQtdmVyaWZpY2F0aW9uLXBvbGljeS1oYW5kYm9vay83MDAwLWNsb2NrLWNsb2NrLW91dC1tZXRob2RzIzcwMzAiLCJidWxsZXRpbl9pZCI6IjIwMjQwNjEwLjk2MDU1ODYxIn0.Y-n_VmK8bG62baLUSfLeQbodgbfl7htFGTQBx6zbL8c/s/583360231/br/243910541954-l__;!!IZ3lH8c!wXdd60izBpsxYW9JtSvUjp6DaQXxZ_RRRPaToJR2dZxsulebfsaD5rxYn1Kh5OSR8kJUnWA-m0rn22ZHvSHxyPsNg37cbds3xw$

Reminder about EVV Home Phone Landline Requirements
Page 2 of 2

e EVV Policy 10020 EVV Landline Phone Verification Reviews
Email EVV Operations
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