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Health Care Counties/accounts Contact information

Networks

East Grand Counties serviced All BH practitioners, groups, THL providers, and Cell: 865-318-5418

Region facilities Email: laura.lovely@wellpoint.com
All of east TN for

Laura Lovely BH

Provider

Relationship

Account

Management

Manager

Middle Grand Counties serviced All BH practitioners, groups, THL providers, and Cell: 615-481-3682

Region facilities Email: lawanda.mayes@wellpoint.com
All of Middle TN for

LaWanda BH

Mayes

provider.wellpoint.com/tn

Medicaid coverage provided by Wellpoint Tennessee, Inc.

We comply with the applicable federal and state civil rights laws, rules, and regulations and do not discriminate against members or participants in the provision of services on the basis
of race, color, national origin, religion, sex, age, or disability. If a member or a participant needs language, communication, or disability assistance or to report a discrimination complaint,
call 833-731-2154. Information about the civil rights laws can be found at tn.gov/tenncare/members-applicants/civil-rights-compliance.html
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