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Specialty Reference Guide

You can refer Wellpoint members to any participating provider. The providers
listed below offer convenient office hours and the potential for quicker access to
appointments in your area. These providers represent just a part of our network.

For the most up-to-date list of participating doctors and facilities:

1. Visit https://provider.wellpoint.com/md/ — your source for the most current ———
provider manual, lookup tools, quick reference guides, member eligibility
information, panel lists, electronic claims submission, and more. . ’
2. Choose Find a Doctor at the top of the page. ,
3. Select your state. L /

4. Search by specialty, area, or name.

—~

Provider Phone number Address City

Allergy/immunology

Asthma & Allergy

410-638-1999 208-B Plumtree Road Bel Air

Center1

Cardiology

Uppgr Chesopedk‘e 443-843.7000 52Q Uppgr Chesapeake Bel Air
Cardiology Associates Drive, Suite 201

Cardiovascular 410-638-9950 602 S Atwood Road, Bel Air

Associates of Maryland

Suite 100

Endocrinology

Upper Chesapeake
Endocrinology
Associates

443-643-3200

1 Sees adult and pediatric members.
2 Sees pediatric members only.

510 Upper Chesapeake
Drive, Suite 510, Bel Air
Pavilion 1l 5™ Floor
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Provider Phone number
Upper Chesapeake

Endocrinology 443-843-6100
Associates

Address

650 McHenry Road,
Suite 3300

City

Aberdeen

Gastroenterology

Harford 251 Lewis Lane
Gastroenterology 443-939-5082 . ' Havre de Grace
. Suite 105
Associates
Harford
100 Walter Ward Blvd.
Gastroenterology 443-347-4700 . arerivara Biva. Abingdon
. Suite 100
Associates
General surgery
U Ch k 520 U Ch k
PPET=NEsAPEaXE  410-643-4400 » OPPErLNESAPEAXE  Bel Air
Surgery Associates Drive, Suite 412
Nephrology
Nephrology Center of 443-981-3130 2399 Belair Road, Fallston
Maryland Suite C
Neurology
520 U Ch k
Shaukat Syed, MD.!  443-643-3335 Y UPPET SNESAPEARE gl Air
Drive, Suite 313
OB/GYN
510 Upper Chesapeake
Upper Chesapeake 443-643-4530 Drive, Pavilion Il, Bel Air
Women's Care .
Suite 518
520 U Ch k
Susquehanna OB/GYN  443-643-4300 PPErSNESAPEAKE ol Air

Drive, Suite 301

Susquehanna OB/GYN  410-939-3121

308 N Union Avenue

Havre de Grace

Oncology

Upper Chesapeake
Oncology &

500 Upper Chesapeake

Hematology 443-643-3350 ) Bel Air
. Drive

Associates/ Kauffman

Cancer Center

Ophthalmology

Johns Hopkins-

onns Hopkins 410-893-0480 620 Boulton St. Bel Air

Wilmery Eye Institute'
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Provider
Orthopedics

Chesapeake Sports &
Orthopedic1

Phone number Address City

410-939-3400 251 Lewis Lane, Havre de Grace
Suite 103

Upper Che'sqpeake 443-643-3130 50.0 Upper Chesapeake Bel Air
Orthopedic1 Drive
MedStar Medical 410-877-8088 12dMedStO|r Blvd, Bel Air
Group 3 Floor
Urology
Chesapeake Urology 201 Plumtree Road, .
410-803-0089 Bel A

Associates, P.A Suite 210 a
Dermatology
Uni ity of MD

niversity o 410-893-2313 2 North Avenue Bel Air

Dermatologists, P.A.

Footnotes:

1. Sees adult and pediatric members

Review our online provider manual or quick reference card for detailed claims, precertification, and
grievance and appeal instructions.

Contact information

Provider Services

833-707-0868; Monday to Friday, 8 a.m.to 6 p.m.ET
If you have claims questions: Listen for the prompt and say claims. You
can also wait to speak to a representative.

Prior authorization and

notification

e Prior Authorization Lookup Tool:
https://www.provider.wellpoint.com/maryland-
provider/resources/prior-authorization-requirements/prior-
authorization-lookup.

e Phone: 833-707-0868

e Fox: 866-920-6180

e Web: https://www.availity.com

Prior authorization for magnetic resonance angiography, magnetic

resonance imaging, computerized axial tomography, and nuclear
cardiac and positron emission tomography scans:


https://www.provider.wellpoint.com/maryland-provider/resources/prior-authorization-requirements/prior-authorization-lookup
https://www.provider.wellpoint.com/maryland-provider/resources/prior-authorization-requirements/prior-authorization-lookup
https://www.provider.wellpoint.com/maryland-provider/resources/prior-authorization-requirements/prior-authorization-lookup
https://www.availity.com/
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Contact information

e Carelon Medical Benefits Management, Inc.: 800-714-0040

Preventive dental Maryland Healthy Smiles:
services e Phone: 855-934-9812

e Web: https://health.maryland.gov/mmcp/Pages/maryland-
healthy-smiles-dental-program.aspx

Condition Care services e E-mail: Condition-Care-Provider-Referrals@wellpoint.com
Language assistance e 833-707-0867 1 (TTY 711) — Members should contact this number for
services for members themselves

24-hour Nurse Helpline e 866-864-2544

Pharmacy services e Phone: 833-707-0868
e Fax- Retail prior authorization: 844-490-4871

e Fax- Medical injectables prior authorization: 844-490-4873

Routine vision services Superior Vision:
e Phone: (877) 235-5317

e Web: https://superiorvision.com

Specialty mental health Optum Maryland:

and substance abuse e Phone: 800-888-1965, (TTY 711)

services

For additional information on screening tools and other topics, visit the Cptum Maryland website at
https://maryland.optum.com/content/ops-maryland/maryland/en.html and select the tab for Non
Behavioral Health Providers.


https://health.maryland.gov/mmcp/Pages/maryland-healthy-smiles-dental-program.aspx
https://health.maryland.gov/mmcp/Pages/maryland-healthy-smiles-dental-program.aspx
https://superiorvision.com/
https://maryland.optum.com/content/ops-maryland/maryland/en.html

